
Terms of Service 

You (the customer) agree with the terms of service as soon as you order a piece of artwork from me 

and I (Nyashia, the artist) agree to work on it.  

I reserve the right to alter these terms at any times. Changes will apply to new customers only.  

 

1. Usual workflow: 

1.1 I am not always open for new commissions. Please check my FurAffinity profile 

(https://www.furaffinity.net/user/nyashia/) for a current status. I may open commissions on 

specific websites only (such as discussion boards where I’m active) or open only specific 

commission types.  

1.2 When ordering a commission, be clear and tell me as many details as possible. If available, 

provide references. 

1.3 I will provide a sketch of your idea. You can request up to three changes without additional 

costs. When you are satisfied with the sketch it is time for you to pay the full price. You can 

also pay upfront, but I prefer receiving the payment when part of my work is done. Payment 

is possible via PayPal or bank transfer in SEPA-Countries. You must pay fees, in case there are 

some, for example if you use “paypal.me” or PayPal invoice. 

1.4 It usually takes me several weeks to finish a commission. It depends, of course, on the 

complexity and my schedule. In very rare cases it took me over a year. Please understand 

that drawing is only one out of many hobbies of mine.  We can, however, agree to a 

deadline. 

1.5 I can provide WIPs, if requested. Changes at this stage are not always possible. Changes that 

require much time and effort will cost extra.   

1.6 Please refrain from asking for an update more than once a week. 

1.7 The final image you will receive will normally be around 2000 Px in width or height, 300 dpi.  

Headshots and half-body images may be smaller. If you need a specific resolution, please say 

so in advance.  

 

2. Refunds 

You will get 100% of your money back if a commission is cancelled and I haven’t provided a sketch 

yet. You will get part of your money back if the commission is cancelled after a sketch has been 

finished. The amount depends on the progress.  

 

3. Waiting list 

There is currently no such thing as an official waiting list. I often contact people that asked me for a 

commission earlier, as soon as I am open again. This is, however, no guarantee for a commission slot. 

 

https://www.furaffinity.net/user/nyashia/


 

4. Rights 

4.1 By default, I have full rights to my artwork. I have the right to upload, alter or use the image 

in any way. This includes, for example, promotions such as banners.  

If you do not wish the commission to be published, please state so in advance. You will then 

have to pay an additional 10% of the total price. This also applies if you want me to take 

down a previously paid commission from my gallery at some later point.  

4.2 You, the customer, have the right to upload and alter the commissioned artwork as soon as 

it’s finished. You can use it as icon, banner or print for your personal use.  

4.2.1 If you order a traditional commission, you can get the finished original drawing by 

paying the shipping costs. 

4.3 You must not claim that you or someone other than me is the artist. Credit is not necessary 

but highly appreciated.  

4.4 You must not use the artwork for profit. For example, do not sell prints of it.  

However, there may be exceptions to this rule. Depending on the case, there will be an 

additional agreement between us.  

 

5. Privacy 

All personal data will solely be used for providing above-named services and will not be passed to 

third parties.  
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